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GJP Programme Specialist Level 3                                                                                                                                           
UNITED NATIONS CHILDREN’S FUND

GENERIC JOB PROFILE


	  Position No 

  JOB TITLE:       Information Management Officer
  JOB LEVEL:      Level - 2
  REPORTS TO:   
  LOCATION:      
	JOB PROFLE NO.:____________

CCOG CODE:__1M06______________

FUNCTIONAL CODE:  PMVS___
JOB CLASSIFICATION Level 2

Date Classified:  20-Mar-11 (JB) 

	PURPOSE OF THE JOB 
Under the supervision of the Emergency Specialist in Goma the Information Management Officer will be responsible for developing and implementing an information management strategy for UNICEF’s Emergency Section in DRC. 

While the position will located in the Emergency Section it will also require regular contact with UNICEF’s Planning, Monitoring and Evaluation section as well as UNICEF’s Regular Programmes in DRC, along with NGO partners and other interlocutors.

	KEY END-RESULTS 

1. The implementation of the section's programs is enhanced through a leadership provided in the development of tools and methodologies based on the vulnerability approach

1. Review and update all the tools and methodologies for multi-sectoral assessments (MSA) of vulnerability 2. Provide regular analysis and permanent leadership on the vulnerability approach by developing tools for decision support 3. Attend workshop on the strategies for implementing the program

2. The capacity for monitoring and evaluating the activities of partners is strengthened through technical support and databases maintained updated

1. Update the multisectoral assessments database in coherence with the vulnerability indicators 2. Organize trainings sessions for Partners on the indicators, the databases and the reporting in ActivityInfo 3. Harmonize monitoring tools used by partners 4. Participate in field missions

3. The visibility of the Emergency Section programmes is increased

1. Ensure the quality of data, and assessment reports produced and disseminated by partners 2. Produce and distribute analytical reports on program achievements (maps, statistics, ...); 3. Maintain the program's website, and systematize the flow of information with the website rdc-humanitaire.net 4. Participate in coordination fora of Information Management (Référentiel Géographique Commun, Groupe de travail technique,…) and maintain a permanent exchange of information with other systems; 5. Contribute to the reporting on the indicators of the Humanitarian Action Plan (HAP) 2010

	KEY ACCOUNTABILITIES and DUTIES & TASKS  

Within the delegated authority and the given organizational set-up, the incumbent may be accountable for all or assigned areas of the following major duties and end results.
The Information Management Officer will have the following roles and responsibilities.

Development of systems

- Work with UNICEF program coordinators and partners to put in place assessment, monitoring and reporting workflows
- Maintain and develop information management systems (Activity Info, PEAR Database, etc.) to help collect and analyse data from UNICEF’s emergency and transitional programmes.
- Help develop and provide quality assurance of data collection systems with UNICEF staff and partners 
- Ensure coordination with existing data collection systems used by UNICEF, including DevInfo.

Capacity building and support

- Train UNICEF and partners staff in the use of information management systems
- Provide technical support and advice to UNICEF staff and partners on information management issues.
- Oversee direct link with partners to ensure quality assessment data and information is provided to UNICEF.

Technical database administration

- Ensure technical updating and management of the Activity Info and PEAR Database.
- Develop technical specification of the Activity Info and PEAR databases to meet emerging needs of UNICEF emergency programmes.

Information management products

- Produce information management products for the Emergency Section, including assessments reports, analytical reports, and maps. 
- Up-date websites related to the Emergency Sections programmes hosted by UNICEF and OCHA.

Monitoring

- Provide input, along with the Planning Monitoring &Evaluation (PME) Section, on monitoring the performance and impact of the Emergency Section’s programmes as well as the Clusters for which UNICEF is responsible in DRC.
- Help with UNICEF’s reporting requirements in the Humanitarian Action Plan (HAP) and to donors.

Coordination

- Ensure coordination with other information management stakeholders (e.g. other UN agencies, particularly UNHCR, UNDP and OCHA) to ensure complementarity and where necessary data interoperability with other relevant systems.
- Represent UNICEF in coordination forum related to information management.

GIS

- Production of maps and quality assurance of other staff producing maps.
- Develop templates, catalogues and style guide for maps produced

	POSITION GRADE FACTORS 

P2              -  As a technical expert, provide timely and effective expert advice, guidance and input on situation analysis, programme strategy, planning, implementation and evaluation and human resources.

-  Make viable recommendations on project implementation, alternative approaches, and optimal utilization of resources that contribute effectively to the fulfilment of the rights of children and women.

                  

	QUALIFICATION and COMPETENCIES  ( [  ] indicates the level of proficiency required for the job.)
Education 
- University degree in information management or related field.


Work Experience
- A minimum of two (2) years of progressively responsible experience in the field of information management system for a humanitarian agency (preferably the UN and in particular UNICEF).


Language Proficiency  [ II ]

Fluency in English and French 

       4.  Competency Profile (For details on competencies please refer to the UNICEF Professional Competency Profiles.)  
i)  Core Values (Required)

· Commitment       • Diversity and Inclusion      • Integrity

ii) Core Competencies (Required)

•  Communication  [ II ]            •  Working with People   [ II ]          •  Drive for Result   [ II ]

ii) Functional Competencies (Required)

  •  Leading and Supervising  [ II ]                •  Formulating Strategies and Concepts   [ II ]       

  •  Analyzing   [ II ]                                         •  Relating and Networking    [ II ]                       

  •  Persuading and Influencing   [ II ]           • Creating and Innovating   [ II ] 

iii)  Technical Knowledge   

- Extensive experience of implementing information management systems for end users, and the technical knowledge in the development of such systems. 
- Knowledge and expertise in GIS 
- Experience with the following technologies would be an advantage: Google Web Toolkit, Enterprise Java Development, ExtJs / GXT, and C#, ASP.Net 

       5.  Other  
- Strong analytical skills and ability to handle complex issues.
- Well organized and ability to plan work accordingly.
- Demonstrated ability to work in a multicultural environment and establish harmonious and effective working relationships, both within and outside the organization.
- Prior experience in the DRC or with UNICEF would be an asset.




� Position grade differences reflect various differences, among others, in the nature of work, individual contribution, scope of professional expertise required, organizational context, risks, coordination and networking, engagement, partners, beneficiaries, clients/stakeholders relations, impact of decisions, actions and consequences, and leadership roles.
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