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WASH cluster partners in-country briefing 

Time: 180 minutes 
Session purpose and general description 
Due to high turnover and the nature of humanitarian work, new staffs deployed by WASH agencies to emergencies are often initially unaware of the humanitarian WASH coordination system, and of their responsibilities towards coordination. 
To address this gap, the Global WASH Cluster has developed a briefing package composed of three modules:
· Introduction to humanitarian WASH coordination: to be done by partners to their staff before deployment or start of assignment in an emergency context
· WASH sector response plan: to be done by partners to their staff before deployment or start of assignment in an emergency context
· National WASH humanitarian coordination platform: to be regularly done by WASH Cluster coordinator to groups of new partners arriving in-country
This session is the third and final phase of the briefing. It consists in a 3 hours operational briefing made by WASH Coordination platform staff to new partners senior WASH staff. It should be organized on a regular basis in-country by WASH Coordination platform, gathering several participant staff at the same time. Participants must have followed the two first modules before following this one.

This briefing has three main sections: 
· Humanitarian coordination landscape: Summarize the context regarding the general humanitarian crisis and response and the WASH coordination structure
· WASH coordination management: explain how WASH coordination is managed in country
· Our WASH response: This chapter provide briefing information on the main elements of the current overall WASH response, and the response guidelines agreed with all partners (standards, quality monitoring tools etc.) 

Customize the slides: The powerpoint presentation attached to this briefing note is a template. Many information and slides of this module should be contextualized by the WASH Cluster coordinator for each country/crisis where the briefing is implemented, to include local maps, tools and examples.

Preparation work for the facilitator 
· Check that participants have followed the two first modules of partners’ briefing before inviting them. If they have not received the two first briefings, request for their organization to do it in-country. Some partners may not have the capacity to deliver them (local NGO, or government for instance, or other WASH partner with no senior WASH staff): in that case, look for another organization able to do it for them, or consider doing it yourself. If there is no possibility for them to follow the two first modules, this third module could still be delivered, but some concepts will remain unclear and extra time would be needed for clarification.
· Book a room large enough to accommodate planned number of people, equipped with projector, white board / flipchart, markers
· If this is the first time this presentation is done, adapt the standard presentation/material to the context, as per the instruction given in each slide
· Depending on the context and the time available, you can reduce the number of topic/slides tackled during this briefing, to focus on the main ones. This can be relevant in the aftermath of a sudden onset emergency, but in general it is advised to go through all the list. 
· Gather all the handouts (see the proposed list at the end of this document), and ensure participants have downloaded them in their computer before the briefing. Depending on the case and the in-country information management system, handouts can be shared through a dropbox/google drive links or WASH cluster website.

Session Plan
	#
	Slide
	Content
	Time

	1
	Session title
	Welcome the participants. 
	1

	2
	Your briefing pathway
	Remind participants that this module is part of a briefing pathway composed of 3 modules, and this is the third one. Go through the pathway using the animation, giving a summary of each module
	2

	3
	We are the cluster
	Facilitator and participants introduce themselves
Facilitator introduce the course, using the information from the session’s brief introduction (see above)
Remind participants about the commitments made by their organization at global level to participate to the Cluster coordination. Inform them about in-country minimum commitments defined by SAG/partners if any
	5

	4
	Objectives of the session
	Go through the objectives of the session, make sure participants understand them (“raise the hand if you have understood everything”)
	3

	5
	Humanitarian coordination landscape
	Using this slide, introduce the first section which aims at explaining to the participants the in-country humanitarian coordination landscape and the WASH coordination architecture 
	2

	6
	HPC calendar
	Using the slide, explain to participants the local HPC calendar and its main outputs
Customize the slide: Insert in the slide the OCHA’s intersectoral HPC calendar highlighting main HPC outputs (assessment phase, HNO, HRP etc…)
	5

	7
	Humanitarian country strategy
	Use this slide to present to participants the local Humanitarian Response Plan, allowing them to understand the whole crisis and intersectoral response logic rather than focusing WASH issues 
Ask participants to locate and open the current HRP from the handouts/website 
Customize the slide: Insert bullet points to summarize the country strategic objectives 
Comment orally the strategic objectives and other clusters’ priorities
	5

	8
	WASH Cluster Terms of Reference
	The objective of this slide is for participants to understand the mandate, role and timeframe of the National Humanitarian Coordination platform 
Using this slide, remind participants the role of the WASH cluster/sector, highlighting local specificities regarding activation, relation with local government, possible plan for transition from cluster to sector etc.
Ask participants to locate the WASH Cluster ToR in their handouts / website
Customize the slide: Insert 3 to 4 bullet points to summarize the WASH cluster ToR, and comment them. For instance:
· Activation
· Objective/Goal
· Relation with government
· Transition/Deactivation if relevant
	5

	9
	WASH Coordination architecture
	Using this slide to inform participants on the current structure of the WASH cluster at national and subnational level, and the governance mechanism: who is leading the platform, relation with government, relation with UNICEF, OCHA and the subnational platforms.
Customize the slide: replace the template organigram by the local WASH Cluster organigram. Use and adapt the template if you do not have organigram yet. If there are many subnational coordination system, add a slide focusing only on the subnational platforms. 
Go through the organigram, explain relationship and accountability lines between actors.
	8

	10
	WASH Partners
	The objective of this slide is for partners to be able to network and coordinate their work with other partners present in the same intervention areas. 
Using this slide, brief new comers about the main WASH partners present in-country and their geographical presence/focus.
Customize the slide: Insert a map that illustrate presence of WASH partners actors in country 
List the main local NGOs and governmental agencies present in country, their capacities and need for capacity building
	5

	11
	WASH Coordination management
	Use this slide to introduce next section, which focuses on how WASH coordination is managed in country: 
· Its governance system through the SAG
· The collaborative work on specific issues through the TWiG
· the WASH cluster meetings 
· the information sharing system through the national WASH cluster website
	2

	12
	WASH Sectorial Advisory Group
	The objective of the slide is for participants understand and accept the role of the SAG, and can consider applying for membership if they are interested 
Customize the slide: Adapt it as per the instruction on the slide
	5

	13
	Technical Working Group (TWiG)
	The objective of the slide is for participants to understand the role of the TWiG and can easily join or lead the one(s) they are interested in or in which they might have an added value.
Customize the slide: list the current TWiG as per the instruction on the slide, and comment  

	5

	14
	WASH Cluster meeting
	The objective of this slide is for participants to be better prepared to attend the coordination meeting in terms of calendar, venue, meeting facilitation system (meeting preparation, actions points), attendance rules (punctuality, language, foster participation from representative from government and local NGOs, do not share information about your activities during meeting but before or after etc.)
Customize the slide: adapt as per instruction on the slide, and comment
	5

	15
	How we share information
	The objective of this slide is for participants to know how to access relevant information and tools to support their response 
 
Ask them to connect to the WASH Sector website/document repository, and go through the main documents with them on the screen: contact list, cluster meeting calendar, Strategic Operating Framework, Monitoring tools and products etc
	5

	16
	Our WASH response
	Use this slide to introduce next section: in the next section we will present the WASH cluster/sector response strategy and the implementation guidelines agreed with all WASH partners. 

Quickly present and comment the subsections:
· Our Assessment Framework
· Our WASH Response Plan
· Our Strategic Operating Framework
· Our Monitoring tools
· Our Funding Mechanisms
· Our Emergency Preparedness framework

Inform them that for each subsection, we will explain what are the contribution expected from them to the national coordination system
	2

	17
	Our assessment strategy I
	The objective of this slide is to encourage partners to follow certain criteria when doing their assessments, in order to harmonize overall response WASH assessment process and be able to inform strategic planning. 

Interagency assessment process: Inform participants about the intersectoral process led by OCHA: depending on the case, it will be HNO, flash appeal…remind the calendar. Locate these documents in the website, and propose to participants to read them later; remind them that most data related to WASH included in these documents are based on results of partner’s assessment, analysed an consolidated by the WASH coordination platform 

WASH assessment: 
· WASH assessment strategy: Remind participants that they will probably be involved soon in doing new assessments to design or orientate their projects. For their assessments to be relevant and usable for the coordination platform, they need to understand the WASH assessment strategy developed by the cluster and agreed by the partners. Inform them how to locate this strategy. For more detail on how to develop an assessment strategy, you can refer to the GWC Coordination Tool Kit 
· Interagency mechanism: in some case, assessments are done by an interagency mechanism. This can consist in several NGO joinoing their effort to have a common assessment team and tools, or it can be a third party doing assessment on behalf of the other cluster partners (REACH, for example)    
· Harmonized assessment protocol: in any case, even if there are no joint interagency mechanism, partners need to do their assessment following a certain protocol (use core indicator, minimum sample, reporting format, priority area for assessment etc.). Explain this protocol to the participants and where to find it  
· Core indicators: one of the most important aspect of the protocol is the use of systematic use of core indicators. Display the list of core indicators and explain to participant where to find them

	8

	18
	Our assessment strategy II
	Your contribution
The objective of this slide is to encourage partners to bring their contribution to the WASH sector assessment strategy and explain them how to do it
Customize the slide: Some examples of contributions have been indicated as example in the slide, but need to be contextualized

Go through the contributions and comments

	3

	19
	Our WASH Operational response plan I
	The objective of this slide is to ensure that partners have understood the WASH strategy defined by the sector/cluster and are ready to streamline it in their own implementation strategy.  
WASH Operational Response Plan (WORP): inform partners that there is a section of the HRP that is dedicated to each sector, called the Operational Response Plans. Ask them to locate this section in the HRP. Inform them that the following slides provide details on the WASH Operational Response Plan. The following slides provides detail on the current WORP 
WASH Strategic Objectives
Customize the slide: Summarize the strategic objectives as indicated in the WASH Operational Response Plan
Go through the objectives and comment
	6

	20
	Our WASH Operational response plan II
	The objective of this slide is for participants to know what are the response target in terms of caseload and estimated budget, so they can understand how their own response is contributing to it.  
Customize the slide: add to the slide response target and current level of progress
Go through the figures and explain briefly how they were calculated 
	3

	21
	Our WASH Operational response plan III
	Response strategy
The objective is to inform participants on how the WASH Cluster planned to achieve the strategic objectives: main activities planned, response modalities (cash, capacity building), support to other key clusters 
Customize the slide: add bullet points summarizing the planned activities and response modalities 
Go through the text and comment
	5

	22
	Our WASH Operational response plan IV
	Response priorities and current gaps 
The objective of this slide is to inform partners about the priorities defined by the cluster and the current gap, so they know where to focus their intervention
Customize the slide: add bullet points summarizing the priorities and gaps 
List priorities and justify them. 
List main gaps and give details on their root causes 

	5

	23
	Our WASH Operational response plan V
	Your contribution: 
The objective is to encourage partners to bring their contribution to the WASH strategic planning process 
[bookmark: _Hlk509939893]Customize the slide: Some examples of contributions have been indicated as example in the slide, but need to be contextualized

Go through the contributions and comments

	3

	24
	Strategic Operating framework I
	The Strategic Operating framework (SOF)
The objective of this subsection about SOF is to explain to partners what is the WASH cluster SOF and what are its main elements so they can use it to design and implement their response. 

Inform participants that the HRP’s WASH Operational Response Plan is limited:
· It is very brief, can be use to design project but is not sufficient to write project proposal and guide the implementation 
· It is temporary, linked to the current HRP 

That’s the reason why the WASH cluster has developed a “SOF”, gathering detauil cluster strategy and implementation guideline. Ask participants to locate the WASH SOF if it exist (or relevant set of documents if no) in the website / handouts

WASH response standards: 
This is one of the main SOF element. Ask participants to locate the agreed standards in the SOF or in their handouts/website

Inform participants that many standards exist (government, SPHERE, WHO, partner’s internal standards, UNHCR etc.), but they are not applicable in all context. An agreement needs to be found on which ones to use during each phase of the response. The WASH Cluster is responsible to agree on a list of standards relevant to the context and the current phase of the emergency. Partners need to be aware of this list of standards and apply them in their projects 

Customize the slide: Add main standards agreed and comment them
	6

	25
	Strategic Operating framework II
	Agreed WASH response methodologies: 
Inform partners that WASH response implementation methodologies must be standardized, or at least harmonized, to bring coherency to the response, avoid misunderstanding and conflict between partners and beneficiaries, and increase the impact: standard infrastructure design, standard list of hygiene promotion messages, harmonized community volunteers’ incentive etc.
Customize the slide: Add main standardized methodologies used in the response
Ask participants to locate the harmonized methodologies in the SOF/handouts/website 
List and comment the main standardized methodologies used for the response  
	6

	26
	Strategic Operating framework III
	Quality
The objective of this slide is to make participants aware of the usual quality challenges met during this response, the quality aspects that we have agreed to focus on, the recommended tools to monitor quality, and who will perform this monitoring. 
Customize the slide: 
· Add the main quality challenges of this response, and comment orally what are the WASH Cluster recommendations to address them
· Add the quality monitoring tools recommended by the WASH cluster (example: usual feedback and complaint mechanism that can be implemented in this context, direct monitoring by coordination platform, recommended check list and other tools for field visit etc.
Inform participants that it is important to be transparent and share/report their quality issues and their quality monitoring results to the coordination platform, so platform can estimate the overall quality of the response and advocate for collective solutions to be implemented. 
	6

	27
	Strategic Operating framework IV
	Inter-sector arrangements:
The objective of this slide is to facilitate the work of the partners by explaining them the already agreed parameters of collaboration between clusters/sectors
Inform participants that the WASH Cluster has many linkages (and sometimes overlapping responsibilities) with other Clusters, in particular Health, Nutrition CCCM, and Shelter. Matrices setting out agreed mutual roles and responsibilities have been developed at global level. These provide a framework for agreeing shared responsibilities at country level. Country specific inter -cluster matrices and specific arrangements are gathered in the SOF
Customize the slide: Add the two key clusters which have the most frequent interaction with WASH in this response
Ask participants to locate the intersectoral arrangements in the SOF/website/handouts 
Focus on two key clusters for the current response, and dedicate 3min each to explain to participants the arrangements between them and the WASH sector
	6

	28
	Strategic Operating framework V
	Protection & cross cutting issues
The objective of this slide is to ensure participants consider protection and important cross cutting issues when designing their response and implementing activities
Inform partners that cross cutting issues are important topics to be integrated in the WASH response. Their respective priority varies depending on context. Present recommendation on best ways to address/streamline cross cutting issues in the local context.
Remind participants that protection is not a cross cutting issues but a central aspect of the WASH response. This means that it is crucial for partners to anticipate and avoid any negative impact of WASH activities on security of women or children. Remind them that major links between protection and WASH were described in the documents “WASH Minimum commitments for the safety and dignity of affected people”, that they have already seen in the previous briefing modules 
Customize the slide: Indicate in the slide the main cross cutting issues, and comment orally what are the recommendations of the WASH Cluster to mainstream it in the partners’ response
	6

	29
	Strategic Operating framework VI
	Your contribution: explain to the participants what is their expected contribution to the implementation guidelines 
Customize the slide: Some examples of contributions have been indicated as example in the slide, but need to be contextualized

Go through the contributions and comments
	3

	30
	Our response monitoring tools I
	5W matrix 
The final objective of this slide is to facilitate and promote reporting from partners to the 5W 

Inform participants that the core response monitoring tool is the 5W matrix.

Customize the slide:
· Add link to the updated 5W, and comment it
· Add link to the template to be filled by partners 
· Add the 5W calendar: when partners should report, when the update will be circulated
· Add link to the latest dashboard, to present to the participants the results of their efforts to provide data
Inform them that a well-structured 5W matrix will be able to:
· Track response progress towards HRP objectives and targets
· Highlight disparities to inform adjustments in the response (geographic, sub-sectoral, by type of beneficiary or response, inter-cluster, etc.) 
· Highlight service-level indicators for the activities, measured against the minimum standard benchmarks
· Facilitate transparency and accountability to WASH partners, donors, public and affected population
	6

	31
	Our monitoring tools II
	Funds tracking 
The objective of this slide is to encourage partners to report their funding data 

Inform participants that the objective of the WASH response funds tracking is to monitor if response is funded adequately, both in terms of total amount and prioritization. 

For facilitator: The main tool available is the online Funds Tracking Services (FTS), https://fts.unocha.org/, where partners must indicate their past, present and planned funding. But partners have no direct obligation to use it, so result can be inaccurate. Partners may also be tempted to report less funds than they receive, to continue attracting funds. FTS also does not have any breakdown per geographical area, thus limiting possibilities of data analysis. WASH cluster Coordinator can feel the need to set up their own funding matrix, and update it regularly using and crossing info provided by partners, donors, and from FTS.

Customize the slide: Add to the slide the various links to the tools available: 
· OPS: budget estimated by partners on OPS website will be used to estimate the budget of the overall response 
· FTS contains in theory all the information about partners funding
· In some cases, the FTS might be incomplete or inaccurate, and a specific WASH funding matrix can be set up by the coordination platform set up to collect partner’s funding data

	5

	32
	Our monitoring tools III
	Coordination performance
The objective of this slide is to inform participants how they can report problem regarding coordination 
Inform them that there is an official planned mechanism to monitor the performance of the coordination: CCPM, and if necessary five them some background on the CCPM: Since 2015, each cluster has an obligation to do an annual CCPM exercise. It consists in a series of questionnaires addressed to all cluster actors, who should provide their evaluation of achievement of the 6+1 cluster functions. Administration of the online survey and its initial analysis is done by the EMOPS GCCU team based in UNICEF Geneva. 
Indicate where to find the previous CCPM report. Inform them that one of the CCPM process limitations of the process is the tendency from partners to evaluate positively the partnership 

Customize the slide: Add calendar of next CCPM, add bullet points on the main issues reported regarding coordination from CCPM or other tools

Beside the CCPM, give to participants your recommendations on how coordination issues should be dealt/reported in-country (see slides of partners briefing module 1 for examples)

	5

	33
	Our monitoring tools IV
	Your contribution: remind participants on how they should contribute to the monitoring system
· Dedicate resources and time to fill 5W on time
· Share funding information transparently
· Take steps to monitor quality, and report results transparently: quality monitoring tools should be used by partners (Feedback and complaints mechanism for instance). Depending on the context, phase and partners, this can be done at the beginning of the response, or progressively with support from platform. Coordination platform will use information provided by partners on the quality of their program to report on general response quality, advocate for solutions or discuss collaborative solutions. Note that these reports can be anonymous if requested	
· Report your program evaluation results (to the coordination platform): coordination platform will analyse and use this information to report on the impact of the general response, and produce lesson learned documents that can be used by the government or partners in future similar context:
· Report/address adequately coordination issues: coordination issues should be first discussed with SAG, and solutions sought collectively with other WASH partners and the coordination platform. In case this does not work, other mechanisms are available, such as reporting to HC/HCT, or to the GWC. CCPM is also a good mechanism to report coordination issues, although it will be done only once a year. CCPM generally suffers from a lack of reporting from partners on coordination issues: do not hesitate to share your opinion openly in CCPM questionnaires 
	3

	34
	Our Funding Mechanism I

	The objective of this slide is to facilitate the preparation of proposals by partners (especially for the pooled funds), and for them to understand and accept the pooled funds governance and vetting system. 

Inform participants that more and more WASH funds are going through centralized mechanism such as CERF and Country Based Pool Funds (CBPF) and disbursed through OCHA. The WASH coordination platform is involved in their allocation process, which facilitate both funding coordination and tracking. But most of WASH partners’ funding still comes from other funding sources, such as bilateral funding by donors or aid organizations’ internal funding sources, which can be a challenge in terms of coordination as they are not consulted or sometimes even informed of these funding. WCC must keep good relationship with both partners and donors to support properly the resources mobilization process.
CBPF: 
Customize the slide: add details as per the slide template, and comment. 

Remind partners that WASH cluster coordinator should be available to help them to define the strategy of their proposal for the pooled funds, as well as for other donors if time allows it 

	5

	35
	Our Pooled Funding Mechanism II

	CERF: 
Customize the slide: add details as per the slide template, and comment. 
Note: CERF can be a sensitive issue for partners because although it is considered a pooled funds, it is managed by UNICEF and distributed to partners through PCA. As opposed to CBPF, partners (or even the WASH cluster coordinator) are not implicated in the vetting process, which is usually led by the chief of WASH. Check local CERF governance process and criteria before including it as a “pooled funds” in the presentation
	8

	36
	Our Pooled Funding Mechanism III

	Non-pooled funding: 
Customize the slide: Add main non-pooled donors for this WASH response with brief description, funding window, amount, criteria and priorities. There are many donors, so the list should be kept short…
You can remind to partner that you are (in theory) in contact with these donors, that they are well aware of WASH Cluster Response Plan and SOF and are expecting their partners to follow them.

	5

	37
	Our Pooled Funding Mechanism IV

	Your contribution
Participants can contribute to the coordinated funding mechanism at two levels:
· They should follow WASH Operational Response Plan and SOF (implementation guidelines) to prepare their proposal to the pooled funds. These funds are specifically designed to ensure the correct implementation of the cluster plan, so their proposal should carefully include them
· Partners can apply to part of the SRC (strategic Review committee) to revise and prioritize the proposal. Explain the process to become member of SRC
	3

	38
	Our Emergency Preparedness Plan I

	Emergency preparedness plan
The objective of following slides is to ensure partners follow current ERP’s priorities, and to foster their participation to the current or future ERP process
Remind participants that preparedness is an essential aspect of the current crisis. Local communities and authorities must be prepared to the eventuality of future crisis or worsening of the current one, to mitigate its negative impact, and humanitarian actors must be adequately prepared to provide an efficient and timely response. One of the functions of the cluster is to build national capacity in preparedness and contingency planning, and WASH Cluster coordinator coordinates the preparation of the WASH Emergency Response Plan (ERP) with the partners, and participate in inter-sector and inter-agencies emergency planning process. 

Customize the slide: main ERP aspects have been included in bullet points, add/modify as relevant

Ask participants to locate the ERP doc they have in their handouts
Summarize orally the main aspects using the side:
Current ERP
· Risk mapping: what are the main risks, and what scenario is predicted  
· Minimum Preparedness actions: Minimum preparedness actions are action defined in the ERP that should be implemented independently from the likelyhood of the risk 
· Advanced preparedness action and contingency planning: when a risk become high, the ERP has planned a series of action, called advanced preparedness action, to prevent or mitigate the risk and its impact. Among them can be found contingency plans, which include funding and stock prepositioning 

ERP process
· Calendar: inform participants about important dates of the preparation of the ERP or update of the current one: workshop, meeting, task force contingency plan simulation etc.  

	8

	39
	Our Emergency Preparedness Plan II

	Capacity development
The objective of the slide is to explain to participants the objectives and the process of the WASH Cluster capacity mapping and development plans on going or planned in the country. 

ERP is inextricably linked to capacity mapping and development, and many tools and approaches are the same for both process (capacity development =emergency response capacity development = emergency preparedness). Some capacity mapping / development is sometimes done during the response, but is preferably done in preparedness phase when more time is available

If they exist, ask participants to browse capacity mapping report/capacity development plan in their handouts/website. 
Customize the slide: main ERP aspects have been included in bullet points, add/modify as relevant

	5

	40
	Our Emergency Preparedness Plan III

	Your contribution
· Participate in ERP process: participate in meeting/workshop organized, join the TWiG, revise documents circulated by coordination platform etc. 
· Consider ERP priorities for your internal / community preparedness activities. Partners are the ones preparing proposal and getting funding from donors to implement preparedness activities, whether it is to strengthen their response capacity, or strengthen the community preparedness. They should consider the preparedness plan when designing their proposal. 
· Participate in capacity mapping exercise and provide accurate and complete information. Capacity mapping often consists in questionnaire, interview and workshop, that require resource and time from the partners. See the doc “GWC capacity mapping at a glance” for more details. 
· Consider capacity development priorities in your proposals and internal capacity building system, as defined in the capacity development plan. Remind participants that if capacity mapping and development is part of the function of the cluster, cluster has no budget to organize training and other capacity building activity, and this budget must come from partners, including UNICEF and others.

Customize the slide: add / modify the list as relevant 

	3



Handouts/materiel
· In country WASH coordination organigram
· WASH Cluster ToR
· Updated HNO
· Updated HRP
· WASH cluster assessment framework (if it exists)
· Joint/harmonized assessment mechanism ToR or other documentation
· Latest WASH cluster dashboard 
· Latest 5W matrix
· 5W matrix template for partners report
· WASH Cluster Strategic Operating Framework. If it does not exist, present the following documents separately:
· Technical standards 
· Harmonized WASH methodologies 
· Cross cutting issues 
· Inter-sector modalities
· Protection & WASH related documentation 
· Quality monitoring tools
· Local Country based pooled fund guidelines 
· Emergency Preparedness Plan or equivalent documentation
· Last WASH sector/cluster capacity mapping report 
· Current WASH Cluster capacity development plan,
· Latest CCPM reports
· [bookmark: _GoBack]GWC capacity mapping at a glance
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